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Introduction
Throughout clinicals and other coursework, it has become apparent that many
healthcare professionals do not have proper education on eﬀective communication
techniques when working with dementia patients.

Ineﬀective communication can lead to:
●
●
●

Increased levels of anxiety &
depression in patients
Increased number of outbursts &
behaviors
Decreased quality of life

Theoretical Framework
Hildegard Peplau’s Interpersonal Relations Theory
● Nurse and the patient can interact
● Both the patient and nurse mature as the result of the
therapeutic interaction
● Communication skills remain fundamental nursing skills

Evidence
We have included three research articles in this presentation, each showing diﬀerent
issues that may be improved
Topics included in the following research articles:
●
●
●

Beneﬁts on CNAs and residents after a training session
The eﬀects of elderspeak on dementia patients and resistiveness to care
Beneﬁts of meaningful interactions between CNAs and residents

Positive Changes in Certiﬁed Nursing Assistants’ Communication
Behaviors With People With Dementia
Investigation of whether a 6-week coaching strategy improved CNA knowledge and positive
communication behaviors as well as assessed the impact of the coaching on negative response
behaviors of those with dementia.

Seven CNAs and
seven people with
dementia completed
the study

CNAs underwent
a pre and post test
before and after a
6-week coaching
session.

Dementia patients also
underwent pre and post
assessments regarding
responsive behaviors
(yelling, hitting, spitting,
etc.)

Results: Six out of seven CNAs improved their knowledge and with the use of positive
communication behaviors, the number of responsive behaviors from patients decreased.

Enhancing Communication Between Dementia Care Staff and
Their Residents
Exploration of how dementia care staﬀ describe forms of communication in care
setting as well as the impact on communication following four sessions of “Creative
Conversations”
14 care homes
received the
intervention. 28 care
staﬀ were sampled
and assessed pre and
post intervention.

“Task-focused” care work was
described as a barrier to
communication, creating
challenges for meaningful
relationships with residents.

Results: The intervention enables meaningful interactions that could be “in the
moment” throughout the day and increase communication and care worker-resident
relationships.

A Communication Intervention to Reduce Resistiveness in
Dementia Care
Nursing home residents often exhibit challenging behaviors and resistiveness to care
(RTC), increasing staﬀ time, stress, and facility costs. RTC is linked to elderspeak
communication.
13 nursing homes
were randomized
into intervention and
control groups.

29 staﬀ and 27 residents
with dementia were video
recorded during care before
and after the
communication training as
well at a 3 month follow up.

On average, elderspeak
and RTC both declined
from the baseline after the
training as well as at the 3
month follow up

Results: A brief intervention can improve communication and reduce RTC. This
provides an eﬀective non pharmacological intervention to manage behavior.

Recommendations for Practice
Implement a policy in which:
●
●
●

New employees must complete a dementia communication course
within the ﬁrst 30 days after start date
Requirement for all employees to complete annual training regarding
eﬀective dementia communication
Require annual personal performance review as well as management
review on employees communication eﬀectiveness

Conclusion
There are many barriers to ineﬀective communication with dementia residents.
However, there are many ways to improve communication techniques, which will in
turn improve residents’ quality of life.
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